
Inbox Pro AI-Assisted Lead capture Knowledge
Base Q&A template

Copy and paste the following 10 examples to get started in creating your AI knowledge base!
Feel free to cut questions that aren’t relevant to your business and continue adding your own
questions following the template format.

● Q: What specific products under each service do you sell?
● A:

● Q: What does your service include?
● A:

● Q: Are you hiring and how would I reach out about open careers?
● A:

● Q: How do I contact you?
● A:

● Q: How much do you charge for ?
● A:

● Q: Do you offer free quotes/estimates?
● A:

● Q: Can I track my order?
● A:

● Q: How do I book/reschedule an appointment?
● A:

● Q: What's your return policy?
● A:

● Q: What payment methods do you accept?
● A:

● Q:
● A:


